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Welcome to 
New Spouse 
Orientation

òItõs not just a jobé..
itõs an ADVENTURE!ó
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Topics

Mission of the Navy & impact

Military Culture

New Spouse Checklist

Fleet and Family Support Center 

Programs and Services

Additional Community Resources
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So youôre new to the Navyéé

Å How long have you been 

married? 

Å At this point, how would you 

describe your feelings about 

your new environment? 

Excited? Confused? 

Å What concerns do you have 

about leading this unique 

lifestyle?
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So youôre new to the Navyéé

Whether you are excited or apprehensive, happy 
or sad, chances are you will have moments of utter 
confusion. 

Even spouses who have been married several 
years are sometimes overwhelmed when dealing 
with the unexpected deployment or relocation. 

Today, we will talk about how to be a successful 
military spouse and equip you with the knowledge 
and information to help you thrive in your new 
community. 

We will address most of your concerns or, if 
needed, will direct you to the appropriate resource 
to answer your questions.
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Todayôs world is unpredictable and youôre married to 
someone who is greatly affected by that unpredictability. 

Your Navy spouse is trained and prepared to serve 
whenever and wherever required. 

Thatôs a fact of Navy life. But the Navy realizes that the 
unpredictability of this profession brings uncertainty to 
the home-front, and that when you said ñI doò, you didnôt 
get any training on this way of life. 

So the Navy has the people, program and resources 
available for you ïbecause the Navy really believes that 
you, the spouse, are very, very important. 

So youôre new to the Navyéé
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Readiness

How do you make yourself ñreadyò? Family readiness 
ïa family can be a spouse with no children or a 
spouse with a dozen children- comes with 
knowledge. 

Family readiness comes when you know where to 
find the answers, when youôre able to cope with 
whatever comes your way. 

This course will give you the basics, will show you 
what web pages to save on your ñfavoritesò, what 
phone numbers to put on your refrigerator. 

The knowledge youôll gain will enhance your family 
readiness and empower you to navigate, with ease, 
through this Navy life-style. 

Youôll serve ably and with confidence and youôll be 
ready to enjoy the journey! 
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Values

Not all jobs require you to live by a set of values. The people you 
know who work for the power company or sell insurance or 
balance budgets donôt agree to live by a set of values; they donôt 
have an insurance salesmanôs creed they profess. 

But your spouse has signed  up for more than just a job. The 
Navy is a profession, a calling that espouses the values of 
Honor, Courage, and Commitment, and dictates living by the 
Sailorôs Creed:  

Å I am a United States Sailor. 

Å I will support and defend the Constitution of the 
United States of America and I will obey the 
orders of those appointed over me. 

Å I represent the fighting spirit of the Navy and those 
who have gone before me to defend freedom 
and democracy around the world. 

Å I proudly serve my country's Navy combat team 
with Honor, Courage and Commitment. 

Å I am committed to excellence and the fair treatment of all.
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You and the Navy

You may be thinking, this is all him/her. 
What does this have to do with me?  

Two things: 

First:

When you think about what your 
spouse has signed up for, you 
should feel pretty good about 
your marital decision. 

Willingness to live by such values is 
rare in todayôs world and the Navy truly 
is a selfless profession. Pat yourself on 
the back for recognizing these fine 
character traits in your choice of a 
marriage mate!
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You and the Navy

Second: 

A profession such as the Navy is a 24/7 calling 
and simply put, this means youôll have to share 
your spouse. Only if you share your spouse will 
he or she be able to live the values; and, 
sometimes, sharing your spouse is hard. 

Donôt worry. As we said earlier, the Navy realizes 
how hard it can be and how critical it is for you, 
the Navy family, to be prepared, equipped and 
ready. As a Navy spouse, youôre an integral part 
of the Navy mission and the Navy is committed to 
providing assistance to you now and throughout 
your spouseôs military career. 
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How military life impacts the family

Youare vital to our nationôs defense! Really, you are!

If the Navy family is prepared and 
equipped when the Military member 
is deployed, then the Military member 
is better able to perform his or her mission. 

You may not wear a uniform, but you are a critical link in 
the mission of the Navy and the Navy is determined to 
give you the information you need to be knowledgeable 
and empowered. 

The stronger the Navy family, 
the stronger the Navy! 
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Marrying a Military Member

Of course, you knew you were marrying a 
Military member, but you didnôt really 
understand what that meant. Youôre starting to 
think it means that you left everything familiar. 
Thatôs what it feels like anyway. 

Your new spouseôs life is so foreign, so full of acronyms and insignias 
and rank and ships, you feel like youôve landed on Mars!

Your spouse has received all sorts of education; heôs trained and 
prepared to live for the Navy. But you didnôt go to Boot Camp! 

è How should you know what a Fleet is? 

è How do you get housing at your new duty station? 

è How do you find a new job there? 

è How do you know what your spouse is talking about when he looks 
at a clock and says ñseventeen hundred hours!ò  
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Marrying a Military Member

You need some education! 

Fortunately, the Navy has provided a ship-load 
(no pun intended) of training resources for you. 

By reading this presentation,  
youôve taken a step in the right direction. 

Youôll know Mars inside and out and before you 
know it, youôll be helping other military spouses to 
adjust to life on Mars, too. 
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Help from the Navy

Type ñNavy Spouseòinto a search engine on the internet. Youôll be 
flooded with hundreds of websites that offer advice, information, 
humor, statistics and t-shirts for sale! 

If you have hours to spend surfing through 
the various sites, have funé but be cautious. 
Some of the information is old news, may be
inaccurate and perhaps more whiny than 
helpful. 

As opposed to being inundated by the 
fire hose of information on the web, 
we recommend you use the following 
resources that the Navy has created 
just for you. 
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Help from the Navy

Fleet and Family Support Center (FFSC) 

https://www.nffsp.org/skins/nffsp/home.aspx

Sea Legs 
http://www.cnic.navy.mil/CNIC_HQ_Site/WhatWeDo/Fa
milyLine/FamilyLinePublications/index.htm 

Naval Services Family Line   
http://www.cnic.navy.mil/CNIC_HQ_Site/WhatWeDo/Fa
milyLine/index.htm

Military One Source

http://www.militaryonesource.com
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Military Culture - Environment

F Culture can be defined in a thousand 
different ways. Since it is an abstract 
concept, you cannot touch it or see it, yet we 
know it exists. 

F Culture is a common set of values, beliefs, 
behavior, and worldviews. 

FWithin the military, there are definitely 
aspects of the environment that define the 
culture and are not found in the civilian 
culture.
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The following common cultural traits  

are often associated with the military:

Patriotic 

Patriotism runs high not only with military members, but also 
with spouses and civilian employees as well. Your spouse 
takes his or her commitment to serving the country very 
seriously. 

Regardless of rank, age, or background, 
this patriotic attitude is prevalent 
throughout the Navy and serves to 
motivate our Sailors in their daily jobs.
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The following common cultural traits  

are often associated with the military:

Dutiful 

Your spouse has taken an oath to support and defend the 
Constitution of the United States against all enemies, and to 
obey the orders of the President of the United States. 

How does this differ from the civilian community? 

Your spouse is on-call 24 hours a day, 
seven days a week. This requires 100% 
commitment to their assigned jobs.
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The following common cultural traits  

are often associated with the military: 

Dynamic 
The word ñdynamicò means ñto produce 
motionò. The military lifestyle is defined 
by its ever-changing environment. 

Whether through deployments, 
relocations, world events, or planned 
exercises, the military environment is 
one of constant motion. 

Now, when you include your own 
career changes, starting a family, or other personal life-
changing experiences, your new lifestyle will probably 
always be dynamic!
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The following common cultural traits  

are often associated with the military:

Resilient
Resilience means to ñadjust easily to changeò. 

Because of the dynamic environment, a strong 

level of resilience is required within military 

communities. 

The Navy has to respond quickly and adjust to 

ever changing requirements and this is no 

different within Navy families. Although not 

always easy, you will indeed learn how to adjust 

to the changes that will undoubtedly occur 

throughout your Navy career. 



20

The following common cultural traits  

are often associated with the military:

Resourceful 
And lastly, to support your resilience, the Navy culture 

embraces and supports the provision of resources that 

allow you to survive and thrive in a military environment.

http://www.google.com/imgres?imgurl=http://www.med.navy.mil/sites/nmsc/PublishingImages/Ombudsman.jpg&imgrefurl=http://www.med.navy.mil/sites/nmsc/Pages/NMSCOmbudsman.aspx&usg=__iIqDKG6okh1ZUKU9KucRbl260io=&h=199&w=282&sz=47&hl=en&start=16&sig2=MVguorzYdo1bglu419XNiA&zoom=1&itbs=1&tbnid=i6RT53B3acvA_M:&tbnh=80&tbnw=114&prev=/images%3Fq%3Dnavy%2Bombudsman%26hl%3Den%26gbv%3D2%26biw%3D1575%26bih%3D985%26tbs%3Ditp:photo%26tbm%3Disch&ei=UO25TebDMe3OiALQz6TeDg
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Aspects of your immediate environment 

that typify military culture

ÅDress (uniforms)

ÅRanks

ÅProtocol

ÅLiving conditions

ÅMulti-cultural (people from different states, 

different countries, different races, etc.)

ÅOther?
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Military Culture - Jargon

BEQ

MWR

TMO

PCS PMO

NEX

FFSC
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Navy Jargon

Military jargon constitutes a separate language! You are not the 

first spouse to be totally confused about this seemingly foreign 

language. 

Although we wonôt necessarily use all of the phrases or 

acronyms in our daily language, basic knowledge will help you 

identify and utilize the numerous resources available to you.

Letôs take a look at ñIntroduction to 

Navy Jargonò on the next pageé.



24

Introduction to Navy Jargon

Airedale

Nickname for service member

in the aviation community

Allotment

A fixed amount of money the

service member designates to go

to a particular place monthly

Blackshoe

Individual in the surface or

submarine community

Blues

Winter uniform (there are work

and dress version)

Bravo Zulu

A job well done

Brownshoe

Individual in the air community

Chit

Letter, note voucher, receipt or

form

CMC

Command Master Chief; senior

enlisted member on a surface

ship or in a squadron

CO

Commanding Officer, individual

in charge, captain of the ship

(emergency drill)

COB

Chief of the Boat (the Senior

Chief Petty Officer on a

submarine); Close of Business

COLA

Entitlement paid to service

member in high-cost locations

Compartment

Room or space in barracks or

ship

CONUS

Continental United States

CPO

Chief Petty Officer

Deck

The floor or a level on a ship

Five-O

(5.0) Perfect, 100%

Forward

Toward the bow or ñpointy end

of the boatò

New to the Navy lifestyle? Confused by the language? There are hundreds of terms, acronyms, and 

jargon used on a daily basis. Learn the following 50 and youôll be on your way to ñtalking Navyò.

FSG

Family Support Group

(also known as spouse group)

GMT

General Military Training. A

presentation or training given to

service members at their

command during the workday

GQ

General Quarters

Head

Restroom

INDOC

Indoctrination: orientation in the

Navy, also known as ñIò division

Khaki

Chiefs and officers, or uniform

worn by chiefs and officers

Leave

Vacation

LES

Leave and Earnings Statement

Liberty

Short periods of authorized time

away from work
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Introduction to Navy Jargon
Mess

Dining area

MTF

Military Treatment Facility

MWR

Morale, Welfare, and Recreation

NMCRS

Navy Marine Corps Relief

Society

NUKE

A service member with a

nuclear power specialty

One MC (1MC)

Shipôs loudspeaker or public

address system

Overhead

The ceiling

OCONUS

Outside of the continental

United States

Ombudsman

A person who has been officially

appointed by his/her spouseôs

CO to represent the command

and assist the families of the

command

OPS

Operations

PCS

Permanent Change of Station

POD

Plan of the Day (daily schedule

of events prepared and issued

by the XO)

Port

If facing forward, the left side of

the ship

Quarterdeck

Part of the main deck reserved

for honors and ceremonies

Rack

Bunk or bed

Rank

Navy officer or enlisted status

Rate

Career field designation

Starboard

If facing forward, the right side

of the ship

TAD

Temporary Assigned Duty

UA

Unauthorized absence

Wardroom

Officer lounge/mess

Watch

Duty period ïtraditionally a 24

hour day was divided into seven

watch periods

Whites

Summer uniform

XO

Executive Officer; second in

command, coordinator of all

functions/evolutions in a

command
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Military Culture ï

Enlisted Ranks and Rates

You have probably noticed that Navy personnel have 
different titles, different uniforms, and different insignias. 
All of these signify rank and rate.

ñRankò is the actual title of a service 
member. 

ñRateò describes what they do. 

To add to the confusion, each branch of the service is 
different! 

Today, we will take a quick look at the ranks and rates 
within the Navy to help ñdemystifyò the military structure.
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E-1Seaman Recruit

E-2 Seaman 

Apprentice

E-3 Seaman

E-4 Petty Officer 

Third Class

E-5 Petty Officer 

Second Class 

E-6 Petty Officer

First Class

No Insignia

Military Culture ï

Enlisted Ranks and Rates
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Military Culture ï

Enlisted Ranks and Rates

E-7 Chief Petty 

Officer

E-8 Senior Chief 

Petty Officer

E-9 Master Chief 

Petty Officer
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Military Culture ï

Officer Ranks And Rates

W01 - W05 Warrant 

Officer

01 Ensign

02 Lieutenant JG 
(junior grade)

03 Lieutenant

04 Lieutenant 
Commander

05 Commander

06 Captain

07 - 10 Admiral
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Protocol

As a new spouse, you may be very concerned with 

proper protocol.  

Please be assured that common courtesy and good 

manners are the proper protocol in any social setting 

or personal situation, regardless of rank. 

If you have specific questions 

regarding personal attire for social 

events (i.e. the Navy Ball), you can 

call a more experienced spouse for 

guidance.
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Protocol

The US Navy is built on years of proud service and traditions that 
have special meaning and importance ïbut may be new to you 
and may prompt many questions! 

Not to worry; the Navy has compiled several protocols to 
guide you. 

Sea Legs (get a free copy at your Fleet & Family Support 
Center)  discusses some of these protocols on page 46.

A more in-depth guide is provided in the Naval Servicesô 
Family Line website, Lifelines, under publications.

Social Customs: Traditions of the Sea Services can 
be found at the following website:

http://lifelines.navy.mil/pls/itc/url/page/FLAPP/FLDETAILPAGE?currenti
d=17.40.40.160.0.0.0.0.0 
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Chain of Command
(and how it affects your life )

The chain of command is the way the military organizes 
itself. The service member, your spouse, is in a unit (or 
command) and that unit falls among other units in a big 
picture. 

Each person in the chain of command is an important link 
to information, mission success, and unit cohesiveness. 

Any break in the chain can lead to 
confusion, disorganization and 
mission failure. 
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Chain of Command
(and how it affects your life )

Itôs important for your spouse to use his/her chain of 
command effectively. This means when you donôt get the 
house you want, you canôt ask your spouse to call the 
Admiral. 

Your spouse will understand how the chain of command 
works; you just have to support your spouse when he/she 
uses it!

The Navy is huge! 
You can gain an appreciation 
for its size by referencing the website:

http://www.navy.mil/palib/organization/org-top.html 
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Whatôs OPSEC?

OPSEC means Operations Security. Have you heard the expression 
ñLoose lips sink shipsò? OPSEC means keeping critical 
information from our potential adversaries- by keeping our lips 
shut. 

Critical information may not seem important to you, but itôs enough 
to allow our adversaries to jeopardize the mission and lives of our 
Military members.  You may hold a small piece of the OPSEC
ñpuzzleò

Donôt discuss deployment dates and times or any 
information on the unit. This means not calling your 
mother and telling her that sheôd better come next 
week to see your spouse before the ship takes off or 
calling your friend and telling her that the entire unit 
is going to get powers of attorney tomorrow. 
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Whatôs OPSEC?

Itôs critical that spouses and family members 
do not share information on the phone, cell 
or land line, about locations and times of unit 
deployments or anything that concerns the 
Navy unit. 

Your ombudsman will be able to answer any 
questions on OPSEC you may have. If you 
think it could be an OPSEC violation, itôs best 
to just keep those lips sealed.
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Your Ombudsman

Your spouse is in a unit (command) and every 
unit is led by a Commanding Officer (CO). 

Every CO selects a spouse of a member 
of the command to serve as the official 
volunteer liaison between the command 
and its families. 

In the Navy, the COôsvolunteer spouse 
is called a Navy Family Ombudsman. 
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Your Ombudsman

The Ombudsman will:

V Work directly under the COôsguidance

V Is selected on the basis of his/her 
maturity, social skills, willingness to help, 
and  available time to serve

V Receives Commander, Navy 
Installations Command standardized 
formal training

V Informs family members about the 
Commandôs policies and wishes
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Your Ombudsman

The Ombudsman:

ÅIs friendly, approachable and is required to 
keep confidences

ÅServes as a source of important information 
and referral

ÅIs always ready to help in case of an 
emergency

ÅServes at all times, at all types of 
commands ïshore, sea, medical, air, 
surface, subs, etc
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Your Ombudsman

In order to insure that the communication between the command 
and your family is maintained, you have to make sure the 
Ombudsman can reach you! 

If you change phone numbers, move, or go home to visit family, 
make sure your Ombudsman has the current information so that 
youôll receive the most updated news on your spouse and the 
command.  

The Ombudsman will know things that you 
want to know (changes in mailing address, 
changes in re-deployment dates, etc.).

To find your Ombudsman, call your local 
Fleet & Family Support Center.
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New Spouse Checklist

As a military spouse, you are eligible for certain entitlements and 
benefits but must first demonstrate eligibility. Ensure that your 
spouse has turned in the appropriate documentation to his or her 
administrative shop so that you may rightfully receive your 
entitlements and benefits. 

These are basic necessities that you need to check:

V DEERS

V Identification Card

V SGLI/FSGLI

V Page 2 in Military Record

V Wills

V Power of Attorney

V Vehicle Registration
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DEERS

This stands for Defense Enrollment Eligibility Reporting System. 

This is THE system that you must be enrolled in to ensure provision of 

entitlements and benefits such as TRICARE, the military healthcare 

plan. 

Once your spouseôs command verifies the marriage, your information 

will be entered into this data base and provide validation of your 

status as a military family member.

http://www.tricare.mil/deers/default.cfm   

1-800-538-9552




