
Public-Private Venture (PPV)

Mandatory PPV Housing Resident In-Brief

Naval Base Kitsap Housing Service Center
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Welcome

ÅWelcome from the Navy Housing Service Center (HSC) at Naval Base Kitsap
The Fleet and Family Readiness team provides services that enhance Quality of Life at 

home and work.  We serve as a catalyst for maximizing partnerships for the mental, 

physical, and social development of Department of Defense personnel, retirees and family 

members. 

ÅThe Navy HSC staff is employed by the Navy to assist and advocate for Service 

Members and their families on any housing issue

ÅThe Housing installation program director manages the HSC and reports directly 

to the installation commanding officer

ÅNaval Base Kitsap Installation Commanding Officer: CAPT Richard Rhinehart, USN

ÅNaval Base Kitsap Installation Interim Housing Program Director (IPD): Erik Ruud

ÅHunt Military Communities is the privatized (PPV) company that owns and 

manages family housing at this installation 

ÅHunt, as the property manager, is the primary contact for maintenance, repairs, 

concerns, rent/billing issues

ÅThe Navy HSC is here to assist with unresolved issues or concerns

2



UNCLASSIFIED

Overview of Topics

ÅHSC Services and Contact Information

ÅHunt Contact Information

ÅWhat to Expect: Move-in and Move-out

ÅTenant Bill of Rights

ÅUnderstanding Your Lease

ÅHunt Payments and Fees

ÅResident Energy Conservation Program (RECP)

ÅHousing Health and Safety 

ÅTenant Responsibilities

ÅMaintaining Your Home

ÅRenters Insurance Information

ÅHow to Report Maintenance Issues

ÅTypes of Service Calls

ÅTracking Maintenance/Work Orders

ÅHSC Issue Resolution Process

ÅDispute Resolution Process

ÅConnect With Navy Housing
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Naval Base Kitsap

Navy Housing Service Center (HSC)

ÅThe Navy Housing Service Center is available for:

ÅHome finding at this installation or your next duty station

ÅHousing discrimination and Fair Housing complaints

ÅCost savings and relief programs

ÅHousing questions and concerns

ÅHome inspections for move-in, pre-move out, move-out, or for issue resolution

ÅPPV Housing issue resolution

ÅWhenever you need a Navy Advocate for housing 

ÅHSC Contact Information:

ÅStreet Address: Bangor Plaza, Building 2720, 2720 Ohio Street. Silverdale, WA 98315

ÅPhone: 360-396-4399

ÅWebsites: www.kitsap.navylifepnw.com/housing

ÅSocial Media: Facebook: Navylife Naval Base Kitsap, Instagram: @navylifepnw

ÅEmail: Kitsap_Housing@navy.mil
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Hunt Military Communities at 

Naval Base Kitsap

ÅNavy Privatized Housing is one of many choices Active Duty Service 

Members have to meet their housing needs

ÅPPV provides benefits that are not typically offered in community rentals

ÅRent cannot exceed BAH w/dependents rate

ÅNo upfront costs including application fees

ÅNo credit history or salary requirements

ÅOther Amenities:

ÅCommunity Centers 

ÅWork Out Facilities

ÅPlayground Areas

ÅParks and Walking Paths

ÅDog Parks

ÅBasketball and Tennis Courts

Å24 Hr. Maintenance line

ÅBehind and Outside Gate Options.  
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Hunt Military Communities 

Contact Information
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Hunt Military Communities

Bangor and Keyport Family Housing

ÅStreet Address: 

4168 Greenfish Drive 

Silverdale, WA 98315

ÅPhone:

360-598-5831 or 

877-264-7657

ÅWebsite: 

www.northwestmilitaryhousing.com

ÅFacebook:

Bangor Family Housing

Keyport Family Housing

ÅEmail: 

westsoundrso@huntcompanies.com

See Huntôs Website for Community and Neighborhood information 

with Floorplans and Pictures

Hunt Military Communities

The Landings and Bremerton Housing

ÅStreet Address: 

2785 Cascade Pass Blvd

Bremerton, WA 98312

ÅPhone: 

360-394-7304 or 

844-407-7951

ÅWebsite: 

www.thelandingskitsap.com

ÅFacebook: 

The Landings

Bremerton Family Housing

ÅEmail: 

Ålandingsrso@huntcompanies.com

mailto:westsoundrso@huntcompanies.com
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What to Expect: 

Move-In and Move-Out

Move-In Move-Out

The Resident: The Resident

Accepts home and terms of lease Provides a notice to vacate to Hunt

Signs a lease Returns the home in good condition

Tours the home for quality

Hunt provides: Hunt provides:

Lease signing An inspection prior to move-out to assess the condition of your 

home

Keys All maintenance services

Walk-through tour of your home A move-out inspection using the same move-in inspection 

checklist

Move-in inspection with checklist A final determination of any damages or repairs and associated 

costs

A survey asking about your move-in experience A move-out survey for you to provide feedback

Navy HSC provides: Navy HSC provides:

Answers to questions Provides answers to questions and issue resolution services

Assistance with your move-in inspection Assistance with move-out inspection, if requested

Follow-up to check-in with you PCS assistance and HSC contact for your next location

Support to resolve any unresolved issues at move-in Support on any issues
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Tenant Bill of Rights

ÅIn 2020, laws were passed to assure PPV military residentsô basic rights
ÅA housing unit and a community that meets applicable health and environmental standards

ÅWorking fixtures, appliances, and utilities

ÅA written lease with clearly defined rental terms

ÅA plain-language briefing by the installation housing office on all rights and responsibilities 

before signing a lease and 30 days after move-in

ÅSufficient time and opportunity to prepare and be present for move-in and move-out 

inspections

ÅTo report issues with habitability of the housing unit to the Landlord, the chain of command, 

and housing management office without fear of reprisal or retaliation

ÅAccess to a Military Tenant Advocate or a military legal assistance attorney

ÅManagement services that meet or exceed industry standards

ÅConsistently honest, accurate, straightforward, and responsive communications

ÅAccess to an electronic work order system

ÅPrompt and professional maintenance and repair

ÅAdvice from military legal assistance

ÅReasonable, advance notice of any entrance to the home

ÅCommon documents, forms, and processes

ÅResidents will be provided the full Tenant Bill of Rights for review
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